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• Customer Service Tool
• Planners/Schedulers
• Shipping Personnel

Who uses this Tool? Why Do they use it? 

• Production Status 
• Immediate Shortages 
• Scheduling/Expediting 
• What Can Ship Now by 

Request Date, Promise 
Date, Mfg. Due Date

• Communication to the 
Shop Floor

• Past Due Status by 
Business Unit 

Functionality

• Create Workorders
• Create Purchase Orders
• Create Sales Order Picklists 
– Consolidate

• Real-time Comments 
• Change Sales Order Dates 
– Single line or All lines 

• Release Held Orders
• Save Views 
• On Line Tailoring/Security



• Customer Order 
• Multiple Customer Orders
• Sales Order 
• Item Number 
• Item Description
• Business Unit 
• Planner 

SELECTION

• Request Date
• Promise Date
• Manufacture Due Date 
• Order Create Date
• Assigned Order Start Date

DATE CUTOFF 

• Promise Date
• Manufacturing Due Date
• Item Number
• Item Description
• Request Date
• Customer
• Sales Dollar 
• Sales Order Date
• Assigned Order Start Date

SORT 

• ALL
• Orders With Shortages 
• Orders Without Shortages
• Held Orders 
• All Orders, No Holds 

ORDER SELECTION PAGE LAYOUT 

• Standard
• Exportable 
• Sortable 

VALUES 

• MRP
• CURRENT





Customer Inquiry

SHORTS



Multiple Customer Inquiry

Comma, Space



CO Inquiry



Item Description Inquiry



Business Unit Inquiry Planner Range Inquiry

Item Inquiry Customer Name Inquiry



Shipping for a Business Unit



Sales Orders at Risk Business Unit



Want to learn more about

Sales Order Planning or Shop Floor Plus?
Contact Us!

Andrew.Borgert@CISTECH.net

mailto:Andrew.Borgert@CISTECH.net

